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IMPLEMENTATION OF AN AUTOMATED SYSTEM FOR ASSIGNING AND
MONITORING THE EXECUTION OF TASKS IN ORDER TO INCREASE THE
EFFICIENCY OF THE BUSINESS PROCESS N-FLIGHT CATERING»

Abstract:

This article is devoted to the developmh of recommendations for increasing the efficiency
of an air transport enterprise by improving business processes and implementing information system
During the study, an analytical study was conducted, the main problems were identified and measure
were proposed to optimize processes related to the production and provisicfiigiftimeals. A
business process was modeled that allows for optimization of operations and increased efficiency «
the enterprise.

Keywords:
Business processes, air tranggarvices, technology improvement, process modeling.
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BUSINESSPROCESS MODELING FOR A STARTUP: THE CASE OF «STARTUP
TOCHKA»

Abstract:

The report examines an approach to business process mode$itagtigps, using the example
of «Startup Tochkaa company specializing in readyade meal delivery. Special attentisrgiven
to the peculiarities of startup business processes, including the need to minimize initial investments
mai ntain flexibility for rapid changes, and
key activities (menu development, protan, delivery, customer interaction), business process
models in ARIS notation are presented. The report demonstrates how process formalization helf
reduce operational risks, optimize costs, and ensure sustainable development of the startup at t
business hypothesis validation stage.

Keywords:
Startup, business processes, modeling, ARIS, meal delivery, cost minimization, flexibility,
scalability.
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RISK MANAGEMENT IN THE CONTEXT OF THE APPLIED METHODOLOGY OF
SOFTWARE PROJECT DEVELOPMENT

Abstract:

The article is devoted to the analysis of risk management in software projects in the contex
of various developmemethodologies (Agile, Waterfall, hybrid approach). The key stages of the risk
management process, threat response strategies, as well as comparative characteristics
methodologies in terms of flexibility, planning, and risk management are considered.

Keywords:

Risk management, software projects, Agile, Waterfall, Hybrid methodologies, response
strategies, comparative analysis.

]l zOmtse ¢ dzls

MiszHljcdds S MO d&BOG d f

Wi mMhdsdOdz desgts  OFC

¢ L Odzizded? & dedig JetOmd Is

fjtcosets 1tejLdHjdasO t s5f)
e-mail: antoniovlasof@gmail.com

G . lsrdSta@ dgp &gy d v

stSsdzZBHEN Cddz voWIstsMdzO:

COdzH dH OlzHILjLHRISS] yJj MS - dz

COW jHteO or" ydmdzdIlsj dz' dets?2 diZOIsj d3OIs

ALoOYy 1 [ cuvtOdz MSd2 WJjHjteOd dg

fjtootsets ltejLdHjdzsO s
s.i.solodushkin@urfu.ru

G. I & @de Adphd W

ZCB®0 6t
ALoLo 1]

fRIC1TCVRL RIU[SJ[Jrsuvud[?213m wrRueU[ [ 1 1umy
sf1edfvrRL L 1Jc YJ13zr1RC SAArsuRrRIVJHUR [
RIAJTTOARL L1 30 [hu¢fl

vrs 004.891:657

b dzdes s Oyd Vv :

Il MmMisOls! §j ftijHuMmMlsOodzj dz § 6OCIsdud MSd2 ftoddij ts
dL dejefs yj Mmtse ) MW j te] BkzrcOdzsjtemC tscets C ts dzfr
dzls j dzdzj C sz Odz! dats[2[ fripd] fjlscj QY tsid8 it OB tsIs O dzdztstgj M § wedftf o
syjlsOsh g - BABEGESG d* BlsTaeld, egf mwH | BsdeMistced tetso C
dzzyh jddw Cdz#yjo'nr fB8COLOISjdzj?2: otcj 3y tBOBTM
dqdzzls) , bydtsmls! lssghse) HisBlsEd ¢z@ O8] & ¥ digaF ] dz@ (

26


mailto:vs.zarutskaia@urfu.ru

shdetso § MmdMmlisj di3-" Hdgjts| dits  defpffBtdetf HLdE]O ARIAIGE  {f
o' M clssydese s f OteMjtcO® HBCER] dstse
bHjdjds & scHsdse (4 t@dd GRHse , df © ke
Yydtetse Odzgdz" » ddalsj teW j 2 fMtse HdzW tOL dzd ydz' =

§r°‘"

Eyjorjy mdztso O:

Wictso OW Stc OdzW sSte 3Oy d W-if to tstytfj ldndndsch, O YyE s &,l8,d T
dzls j e € d 2 C sdzmOdzls d dza , 09 Is ts BIS/FEQR O y dVtizO dzB |
wRsH] dzd PyMuPDFLoader, FAI SS.

dtsotej d3gj dedz” § s dzH j dzydd -f eebiyig Hdnd Oylddj Bizd Isd
stcOHdyddede" » ftsHABHBS € BOBKISS ] ddW stedzOyd
s Odedw [ [ [ c¢cficOftsdzdme, LCOL'™ o O bk OWflktfhdl dz
fl WHtsd Mit! jLdzr = orf LBotse, o ¢ dzésLyd® Wiz atsjsdrdsy joz@c"
LOfesses, dsBRtsHd®sSMS! fjttOsdodses Hshsk
fsorhjdedzgr J IstejBBOoOdzdw & IstsydesMmisd ftcj H sdgds Oo c
COsOdzdL Olststetsdz H dzw cOL OB SIS d d dzdzts @ Oy d ts dzdzts ¢
sjrdetsdzcedd tBtOBtslIsSd jMmisjMmlse jddesets wiLrCoO M Ek

]l e jls dzO 1Isd o"Ltser Br d&zO0O ddzdyddtctse OdzO fc
mMd Mmisj d3r O tslsdalEe j dzi ¥ dIs Isj - dzts dxsgenghnted GeAe@tion), R e t
sBjiMijudoOshow goketsd2 Mj BOdsdyj s d2 OdO dd
fts q’lzdetGdzfd3 Bk Mipj degHy jtetsds Tel egram f§ tsfjtej Hilso t
ftedor ydz' 2 Hdzv sl j BihOlsj @y des Y dzlgtsMmilsOo dzw s h j 2«
f odzzlstej dzgdzd 3 B OL OdZd L dzOdzed?2 St Odedd d o dzj
fsLotsdzddzs ML HOIS! JHdts] dJdWsteB3Oydsdedesy §tesf
yddz s ftets CIsO fyls ©dztslzdtg O o e @z datits js B ipOB tsGMC i d dzl ¢
fn stceOH dyd sdzdz’ ~ 2 yomse H S 35 d3d dziz Is ftcd
ftcj HBMIsOoa dzv j &3F = Blseo jIstso .

[J] ¢l jcOofsdzdme ftojHMmlsOodzw jls MtsBs?2 tetsmmd?
tcOB SisT ) MW Jtcj Bkzhd Gedzl®j tc MeGdztse 5O sk fgts to€ ts dzf O ¢
H] zbf tesdL 9o sHMise O. g jydodzdL dqtekzw iy dz0 B fdzlz
BdL dzj MO, Ctdsf Odedw dzOC Y dd&zO L dzOydlsj dz' dzg" 2 ¢ €yt
BOL ' d o j dzd yJ dzd § 5Bl j &30 R Of dzjstesd s H ff d3fs dxO dzc
OostsOIsdL Oydq YdesswijefAsoer dL dzj fi

[MtB j dzdzgsMls' & BtecOddL Oydsdedzs? MekSlskzer ¢
stej m» Cdz6 yio'nms YBHEWGOLHJjAdZjdI?2 o t©tOREOR sy sl
shdtse degsets ff sisdg’j B Jseded d fpdfmisige s BIsHj dZzZO (3 Ml
OCIskzOdz! desfyls! dztstc edsBlsid adddts X 58 Aus'ls,tc 2 dAJTE s9 ) , tslso
toj OdzdL Oyds tejh jdedw.

,[JlStSHBdZiSGCfI{Jfr]QOW szt ®© ftotsj ClsO o ¢ dzs y O dz

B
dz
L
L

Mdmisj i3dz" 2 B PuaRpiAfy j Mmse M Mot i3f dzdz’ B Bj st
ftoesj CSlsdtctso Odad W ddeV stedsOydtsdzdzr = MdMmlsj ds. [ MtsBt
sj SEh jcts i 5w dedS) §(tadhfyiAplseto 1()A Sh-BE ) dz) doetel ) z digtis
Ybsts L otsdddts yJus@asdisdedey Hig fds{dsdsd Ld@byd d .

rdzv syjdeSd (WWjiClsdodesmisd toj M jdadVw ey tisticdf!CL,
o ¢ dzs yow o tcj dzw sBtcOBBSISC d LOf tesMO, Istsydets s !
fsdz Ls9Olsjdzj?2, ybts B iMfjydds Bl jCIsde datsmls!

27



t dmMEdb tetsy ] P stiseCte] d deW StedBOYydsdedzse s L Off tots

28



oo |
Oapadoma

l HHpOpMAIOHIOTO SO

\ "
Hpenmngmams Omnpepenen Perncrpanmms sanpoca ——3 Banpoc ~
THIEL FNPOCa. EHY TPEHHNI 101, B CHETEME  AperncTpHpaE.,

3 i ™ xm
TOMHOTY, KT YATLHOCTE, \
ROPPEKTHOCT V
A
- Oreern b
® popadoTke / 1
A‘ ornaconme £ J
% V‘ Y ROBOACTEL
Omhet cornacorm
{ PYROBBIT eTes
> O E = Buytpennne Coxg JEHHLIY 2 Jannue [lepenam oTeeta
o I  Boyrperm et e e el

Oreet nonyuen
MHULHATOPOM. ..

t ik dets G52y | iy tstiseCte] o dzW SteBOYdsdzdesets L Off totsf

¢ &zOdzdL Isj Ckh j et -fiustnpjshyfigisior  erduedzfdy tewH flizh
stcj Bzs M d tejhjdedw. Jto]j d3j dz@lf ptsip®dstc@Isfls dz®O dsp ts
i3 dzlz Is ftodyj 3 Stz 40% 1 Istsets otej d3dj dzd Ekrm SH O
dqdeW stedzOydd. sOyjfmbeats ftoj HsMIsOo dzv j S t&] B disftys
15% o jlsse MtHjtey Odzd Isj ddzd o gftieglsy 2 dzy B g tefg
Hst sdzded Is§ dz' dz' n zls tsydzj dzd 2 . ORI Br dzO o' wod
dzj tOYyqd sdzOdz! dzts? toj Miztemdets? - ROBSEL GO &A@ HOl8isk
Istc Ols d dzts iy zO o' f tsdzdzj dzd j tclzls d dzdz’ n st j ted®yd 2,
OdzOdzdIsd yj ME¢ 2 tOBBIST d twWOLeadIlsdw Mmjtco dMO.

t OL e OB tsls O dzdzts j ted M J ded § ftcjHMisOo dzv j Is Mtss.
MsyjlsOs h Izs Mtse toJ d34 dzdz" J Isj r desdztsc d sBtcOBBISS
ddzls j W j 2 MOBBd oL OddtsHj2Mlsedw ( tod gt T3eB telgfdt=aH
l NEBPtcOBtsISC t52 LOftesfMse M HIWW jte] dzydtetse Odzds
fsd L s90ljdzj?2 MmdMmlsj 3" . cHes Mdlsjdsd, § Hfplf stz
fjtejHBBar jJ wiL ' Ctsor j -ebasge [3zdhgerdrankedvEm3|[4], rpgrumastralk
nemo [5]), btydyr 2 f§O0OttmMjtec O tmdsej Py MuPDFLC
H dzw LWWjShkdodetsets sdmMCO dJdaW stedzsOydd [ 8] . R
odzzlstcj dzded ] tj e dzO3j delsT SR Odedd (BtSdZj 4 10 H
(Merhj 500 HBSCEZA dalstso) d BOLE L dzOdzd?, fMisH j
sBiMfjudeaOjls Sodstf dzj S Mmdz" 2 fsHrtsH € tjihjdeds L O

t6
q

29



d 4 hai Documents 5 Chunks | intfloatmultilingual-e5-large. Embeddings topk
PyMuPDFLoader, re Langchain RecursiveCharacter N
» Yl » a top-

NAPCHHT 1 O4KCTKE Document TextSplitter CoagaHue smbenauHros M3gneyeHHbie AaHHbIE
B
WHpekc FAISS
Wcxoghsie

eKTOpU3aLMA 3anpoca
[OOKYMEHTHI Sanpoc -
OTeer BAAl/bge-reranker-v2-m3
» PepaHKMpoEaHne JaHHbIX

open-mistral-nemo

Fenepauna oTeeTa

t dfnlzdz@ﬂfeﬁiﬁ{lscjglslz‘ts@ ftod dztsy 4 dzd W

" odgj Htsj ded W MdMmisj B fGtejolL tshdzd s
tesftse MsCteOlsddztsf! HEs 3 5- Isdsdudddasidn.ls -
e X F10 Cosddyjfsets LOftshtsse, Istcj B
Cl s odsj Higj dzd W 1 totsW &6d dffyw
9 0dzj dzls©® 2,5 MhilsOIlsdzr = J HJdzd
o0Oydz" j L OHOYCJ.
v OB df yO

10LBs9" j d HBMisdedzzlsr §j ¢ 0L Olsj dz

] 5¢ 0L Ols j & adzri'ﬁm a&f?ffj 0 ez yh § dzd
ltcj kY BeHEOBBtots1 20 B35 dddz |a 3.5 tOL O
vsydzsfls!: tslse jls577% 81% L dzlz yh j dzd j
1 Of tetsfmyr , Istej B Iz5(15% 8% b dzd ¥ J dzd §
{[fitOydsdadz § L G100% 72% -28%

CCodo Odzj dzls or 2.5 h g

fslstolz v dzd € 50 0 inqagy {UdddLoud

Q.0 .

| OO (s jSsO L otdddd dj Istd s sy
dd, des d o idls: COyjMmlsots ftoj HisMIsOo dz
o bkfdzsodw kkHO fMeltbhnddCse. I jthfjClsd
dzd ARy d detiadds i3 Md Misj BOd3d, HisB O dzj dzedj 3t
n HBCEM] dwistse , O sO¢Y] tjOdzdL Oydse
d Hdzv CdzdjdzZlsse d MltckzHddS s C i O
dj ddzlsj dedzj SlszOdz dzgs?2 M Mmlsj dff sHds o § & i
fls' ftoddsj dej ded™ Isj Sdesdzscd2 RAG Hdzw
O]
d

7 Q0
O N-&-

© = IO

sdz# yjoer &d HBMisdy jdadw i3d MmisOdzd Mt
stsydzesmisd ko jlstse HtS 8 190 ls5tc Qlsde
dz' IsOlsT dzfj bbdz Ct5 HJ Bsdhsted tlz
JSlsdor Hdzv BOMh IsOB dtctse Odad Wt
M J CIsdo dzesfmlis 9" BtocOdzdatsé s 4 SH n

-I—J\]n.-\—
Fow =
FRg =

slsCtcr 9 O Is
fsSHIse j oy HOW
s .

gl Re el [ 271 o 1ReBu v RS [
1. Popov,A. Innovative Approaches to the Digitalization of the Accounting Pépov,

A. Rezaeva // Baikal Research Jourind023.i v 14.7 = 1.7 & .11-20.

2. Meta Knowledge for Retrieval Augmented Large Languddodels / LMombaerts,
T.Dingg ABanerjee [Td v jEgtls] . L odzji € 0628, dzitz" DRL:
https://arxiv.org/abs/ 2408. 09017 (HOIsSO BtON

30



3. intfloat/multilinguale5large . Hugging Face. T URL:
https://huggingface.co/intfloat/multilingli@51 ar g e (HOIO tsBtON judgcwils C
L dzj Clstetsdedz 2 .

4. BAAIl/bgererankerv2-m3 - Hugging Face i URL: https//huggingfacecdBAAI /bge
rerankerv2-m3  ( HOI O B tOh jidadivC:fis0 3. O 4dzj2C0I2tbt) dzdz" 2 .

5. nvidia/MistratNeMo-12B-Instruct : Hugang Face. | URL:
https://huggingface.co/nvidia/MistrdleMo-12B-1 nst ruct (HOISO tEwQPT hddw
L dzj € Istetsdzdzr 2.

6. PyMuPDFLoader | LangChain. | URL:
https://python.langchain.com/docs/integrations/document_loaders/pymupdf/ (date accessec
03.4.2025)i Te x t : el ectroni c.

7. Adhikari,N. S. A Comparative Study of PDF Parsing Tools Across Diverse Document
Categories / NS.Adhikari, S.Agarwal. 7T v j € mls 1 dzj $2B24.tsidzddRL2 .
https://arxiv.org/abs/2410.09871 (HOISO tBtON

8. The Faiss library / MDouze, A.Guzhva,CDe ng [ids jHthls] .. 1 dz3d025s tc ts ¢

TURL: http://arxiv.org/abs/ 2401.08281 (HOLO

Vlasov Anton
2nd year Master's student
School of Professional and Academic Education
Ural Feckral University named after the First President of Russia B. N. Yeltsin
e-mail: antoniovlasoff@gmail.com
Ekaterinburg Russia

Solodushkin Svyatoslav
Candidate of Physical and Mathematical Sciences, Associate Professor
Department of Computational Matheneatand Computer Science
Ural Federal University named after the First President of Russia B. N. Yeltsin
e-mail: s.i.solodushkin@urfu.ru
Ekaterinburg, Sverdlovsk region, Russia

APPLICATION OF INTELLIGENT SYSTEMS IN ACCOUNTING CONSULTING TO
IMPROVE THE EFF ICIENCY OF INFORMATION REQUEST PROCESSING

Abstract:
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ASSESSMENT OF THE INNOVATION POTENTIAL OF AN ENTERPRISE: THE CASE
OF PJSC «LUKOIL»

Abstract:

The report examines an approach to comprehensivessassat of corporate innovation
potential. A holistic evaluation of PJSC "LUKOIL"s innovation potential has been conducted as a
key factor for the company's sustainable development amid global energy transformations. Th
analysis focuses on core structucainponents of innovation potential: intellectual, research and
development, productietechnological, financial, and organizatiomahnagerial capacities. Using
specific projects and technological priorities as case studies, the paper demonstrates|#tiercorr
between innovation potential development level and competitive advantages in the oil and gas sectc
Particular emphasis is placed on recommendations for digital transformation of R&D processes

35


https://lukoil.ru/Company/CorporateProfile
https://lukoil.ru/Company/BusinessOperation
https://lukoil.ru/Business/Upstream/Reserves
https://lukoil.ru/Business/technology-and-innovation/Technologies
https://lukoil.ru/Business/Upstream/KeyProjects
mailto:illia.gulevich@gmail.com
mailto:iskra_helen@mail.ru

through implementation of a PLM platform, which woelthance the company's organizational and
technological capabilities.

Keywords:
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DESIGN OF INFORMATION ARCHITECTURE FOR THE IMPLEMENTATION
OF AN EARLY FETAL HYPOXIA DETECTION SYSTEM BASED ON AN ANNOTATED
DATASET AND MACHINE LEARNING ALGORITHMS

Abstract:

The paper presents the design of an information architectusesj@mtem of early detection of
fetal hypoxia, based on an annotated dataset and machine learning algorithms. The organization
structure, process landscape,-)’KSand TOBE models, data model, integration and technical
architectures are developed. Key bfts and implementation prospects are described.
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Abstract:

The article eamines an approach to automating the analysis of accounts receivable for
counterparties in the 1l@lient-Bank system to reduce financial risks in wholesale and retail trade.
Using the example of "Mastdrorg" LLC, it demonstrates how the implementation of automated
tools improves debt control efficiency, reduces repayment periods, and minimizek tbienasy
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Abstract:

This article examines the field of Data Science Ogmra (DSO) and innovative methods for
enhancing the efficiency of developing and implementing artificial intelligenceb@ded products.
The study investigates the collection and use of data from industrial enterprises, common example
of Al products, a well as the organizational barriers and necessary changes required to drive the
digital transformation of metallurgical enterprises.
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TECHNOLOGIES AND APPROACHES FOR MODERNIZATION OF THE IT
INFRASTRUCTURE OF THE ENTERPRISE

Abstracts

This article is devoted to the analysis of key approaches and modern technologies used t
modernize the IT infrastructure of enterpris€se author analyzes the main components, types and
tasks of the IT infrastructure, emphasizing that the modernized IT infrastructure becomes a strateg
asset that ensures flexibility, sustainability and technological readiness of the enterprisariat exte
and internal challenges. The article considers the importance of a reliable, scalable and secure |
infrastructure for optimizing business processes, supporting innovation and increasing profitability.
In the context of growing external challenges;tsas economic sanctions, Russian enterprises are
increasingly switching to domestic IT solutions within the framework of import substitution policy.
This not only strengthens technological independence, but also allows them to adapt to new mark
conditions. The chosen strategy for modernizing the IT infrastructure becomes a key factor for the
successful functioning and development of modern enterprises.

Keywords IT infrastructure, modernization, technologies, import substitution, security,
scalability,business processes.
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Abstract:

The problems of control and development of system architecture within the framework of
existing methodologies are considered. It is proposed to use the concept of "architecture as code".
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CAUSAL LEARNING IN DATA ARCHITECTURE FOR DIGITAL
RECOMMENDATION SYSTEM MANAGING TARGET REGIONAL PROGRAMS

Abstract:

The article discusses artificial intelligence (Al) systems and applied digital solutions based on
ML modeling. Modern ML algorithms are capalif processing large amounts of heterogeneous data
and finding relationships that are difficult to identify using traditional methods. Combining these two
approaches opens up new possibilities for modeling complex systems: improving the accuracy o
predidions by processing large amounts of data using ML models, accounting for uncertainty and
variability in realworld processes using flexible ML algorithms, and creating hybrid models that
combine structured knowledge of system dynamics with the capabuitiselflearning systems.
Thus, the integration of these areas creates architectural principles for designing a fundamentally ne
class of models that are more adaptable and accurate.

Keywords:
Artificial intelligence, machine learning, system dynamionfrmation architecture, regional

projects.
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This article is devotedtthe issue of using the technological stack as part of the project of a
system for visual generation of organizational structure. This study focuses on the validity of the
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DESIGNING THE ARCHITECTURE OF A WEB -BASED APPLICATION

Abstracts:

This study is devoted to designing the architecture of alvaskd application for automating
the submission adpplications for participation in the Port Art Fair for Contemporary Art. The paper
considers the main stages of development: designing a-skergr architecture, modeling business
processes and database structures, as well as creating interfaceesotsya result of the research,

a solution was proposed to optimize the processing of applications, increase the transparency ¢
interaction between participants and organizers, and reduce time costs.

Keywords:
Automation, wekbased application, modeart fair, clientserver architecture, design.
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APPLICATION OF PROGRESSIVE WEB APPLICATIONS (PWA) FOR E -COMMERCE
Abstract:
This article discusses the technology of progressive web applications (PWA). The principle
of operation of PWA, the advantages of using PWA-toemerce, aih integration methods are
described.
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Progressive web applications, PWA, application, web technologiesnenerce.
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INTEGRATION OF METAVERSE CONCEPTS WITH ARTIFICIAL INTELLIGENCE
TOOLS IN THE FRAMEWORK OF CREATING THE APPEARANCE OF USER
CHARACTERS FOR GAMI FICATION OF ANCIENT FUTURISM

Abstract:

The article explores the synergy of concepts of the modern metaverse with artificial
intelligence technologies. Proposes the concept of a metaverse and its attributes, examines examp
of the modern metgame Beat &ber, and describes the main and key characteristics of the game
metaverse. Presents researchers of the metaverse in the economic and gaming environment. Witl
the framework of applied goals and objectives, this study offers a newgareis, the Greek Ced
Time Travel. Version: Digital Odyssey. This game is about the mutual influence and complementarity
of two completely different worlds of ancient civilizations and the digital future. The study also
presents the results of custom character generating usbnardo Al.

Keywords:

Metaverse, artificial intelligence, user characters, virtual and augmented reality, gamification,
ancient futurism, metgame, metaxperience, neurgeneration, thredimensional rendering, neon
art, digital avangarde, cyberpuk, VR technologies.
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model = AutoModelForCausallLM. from_pretrained (

model name,
torch_dtype="auto”,
device map="auto”

)
tokenizer = AutoTokenizer. from pretrained(model name)
gen config = GenerationConfig. from pretrained(model name)
prompt:”HanmLle KpaTEHKDOE®e BBejgemHwwe B 6 0onpIWU € f 3BlK OBH e Mogemnu,”
messages = |
{"role”: ”system”, “content”: “Tbo - MenmoH, paspaborTaunnbi MNBaumom bBomn;
{"role”: “user”, “content”: prompt}
]
text = tokenizer.apply chat_ template(
messages,
tokenize=False,
add generation prompt=True
)
model inputs = tokenizer([text], return tensors="pt”).to(model.device)
generated_ids = model. generate(
f*model inputs,
generation_config=gen_config
)
generated ids =
output_ids[len(input_ids):] for input_ids, output_ids in zip(model inputs.input_ids, generated ids)
]
response = tokenizer.batch decode (generated ids, skip_special_ tokens=True) [0]

print (response)

Bonbrmue f3bIKOBbLE@ MO/ eI HU (Big Language Models, BLMS) - 5TO CIHOXKHB®Ee MCKYCCTB

{ dM4EB ed Bjte BN jddY &O tkzhmMmCtd WL
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Rank Model Size Overall score
1 GPT4o0 - 0,642
2 RuadaptQwerB2B-instruct 320B 0,615
3 Qwen2.532B-Instruct 32,0B 0,603
6 GigaChat Max - 0,588
7 Mistral-Large Instruct2407 1230B 0,574
8 GPT4omini - 0,570
12 GigaChat Pro - 0,512
13 GigaChat - 0,500
19 Phi3-medium4k-instruct 14,0B 0,465
34 Yi-1.59B-Chat16K 14,0B 0,373
35 Meno-Tiny-0.1 1,5B 0,365
36 Qwen2.5 1.5B Instruct 1,5B 0,358
44 Mistral-7B-Instructv0.2 7,2B 0,318
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RESEARCH OF OPPORTUNITIES FOR MANAGING PROJECT ACTIVITIES OF
INTERNATIONAL STUDENTS WITH THE HELP OF PROMPT -ENGINEERING

Abstract:

The article discusseahe possibilities of using promphgineering to manage project activities
of international students. Prom@ihgineering, based on the creation and optimization of text queries
to artificial intelligence (Al), allows to automate task formulation, improwerdination within
project teams and reduce language barriers. The paper highlights key theoretical aspects-of promj
engineering, provides examples of its practical application in an educational environment, and offer:
tables and visualizations to illuate the results. The focus is on increasing student engagement,
improving time and task management, and reducing difficulties related teccitssl differences.
The presented mechanisms can contribute to the creation of a more effective envirarment f
international students' project activities.

Keywords

Promptengineering, project activities, international students, project management,
automation, artificial intelligence, educational technologies.
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INTEGRATING ORGANIZATIONAL CONTROL INTO THE AGILE SOFTWARE
PROJECT LIFECYCLE

Abstract:

This article addresses the issue of integrating organizational control into the lifecycle of
software projects implemented using Agile methodol@pspite the adaptive and iterative nature of
Agile approaches, practical project implementation requires a certain level of control, coordination,
and compliance with organizational standards. The paper analyzes the fundamental principles ¢
Agile and expbres possibilities for combining them with formal control methods. Examples are
provided of how control mechanisms can be implemented without disrupting the flexibility of the
process, along with models that help balance team autonomy and strategic neswadiemn
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suggested that a wallesigned integration of organizational control into Agile can enhance
transparency, risk resilience, and project management effectiveness

Keywords
Agile, organizational control, project lifecycle, Scrum, project managentransparency,
adaptive management.
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IMPROVING THE AIRCRAFT GROUND HANDLING PROCESS

Abstract:

This article is devoted to the role of aircraft ground handling in identifying current issues and
development prospects. It not only identifies the strengths and weaknesses of the process, but al
develops innovations aimed at safer and faster grbandling of aircraft.
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The process of placing an aircraft on a parking spot, innovative technologies, cost analysis
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103


https://normativ.kontur.ru/document?moduleId=1&documentId=489369
https://ru.wikipedia.org/wiki/Система_автоматического_визуального_позиционирования_воздушных_судов
https://ru.wikipedia.org/wiki/Система_автоматического_визуального_позиционирования_воздушных_судов
https://belltd.com/articles/flight-support-by-a-supervisor
mailto:mechkova04@gmail.com
mailto:dpotapova2009@mail.ru

[ stcOte! [ Bdlsted?2 [ OC
MiskzHIY-dzas C kMO B OGO
CWiHECO ¢ Uz CdBJjto
ANLdfo 1 ¢y sdzjOoys iz 2de@y htsaf ud ME d 2
e-mail: morar.dima03@mail.ru
G . [ Sdzj §OWV n ©Odejsy dzOW t J M k2

1 O0dzso © 1 dCIststedw [ |
COdeH Ol  Csdetsdsd uj MS dn
COJHEO 1 CsdetsadBd yd ME 52
ALay L ¢y tsdzj yQadf dzrdZD ylsl jsitialzd W M E d 2
e-mail: prepod_donntu@mail.ru
G. [ Bda Yo vy GBEGLOW [ JMmY ke

MI'RO s¢sRWEBtLVf (16 610/ RYT$ R JIURIRYTOGA
sIRr1uves 1 }LuR

vrs 004. 055

b dzdzts s Oydqw :

Il Efmdzsedwr tOfmiskh Wit HdDytdfpdzsefd d&f $dgtf © dzd d
SBEON O kMY ¢ OdOkdLE SddjdshmSses fkisd (Cust
qizhlste d3j delstse fsorh jddw SCOYjMise O tsemdky de Odzed "
dMidzj Hse Oded ™ 6 OMMABOIS te d 0O jYlashiryls teldsy telzef}Is gy Sagenn Ct
L Isof yJjdzd d odBBJIssHT OdzOzd L O. I mMsBts] 9«
dchtstsaOdzq’W Mir o, Colsster 2 MIlsOdztsa dIlsmw 9 My
j dels sz s sk d yditdg Siefifinpaizdzs O dai) #) i5 dz4B0 6 9 Q@ dz
Jdeds oL @iy detsflsj 2  dzOW tstcd3r Miro Hddw it
Sk Lso Odedj " OB desdzse, Moo dj Misdkzy t©OBSIE o
ttsor B § ZOY stedsOdsd d ddzhlstekzdsj delst S dzs i & €
i Bz jmise® d §wlsjdydod d'j sctOddyjddv. |
desfls! dMmftsdz L so Odedw Miro o fHtetsyjmij OdzOdzd

Q—.

e

7]
;LL

S 00 ng
R = <N
g ==NaT

sdz¢ yjorj Mmdztse O:
sdzd j dzls, ks, miro, Sdzdj dksm¢dsasddfHg mn,, O0dzO

sotej dsj dzdz’ 2 BJL dzj ) MisOdS do OjIsfyw f) dzgj s5BASH
R Cdzdjdalsse 2O COyHBR (SO oL OddsH 2 M
j dzZsmMesets kg (Cust omer Journey) Mls Odzts o
ts dzw w or wo dzw Is cBtsdzj o j e stsy¢
tcjBdlsjdzi2, O OS] 6lsddkddL Jtcse
yqWitseo ' a Isjrdsdzsed?2 d tetsflstsd:
s t fdij desjr , Is WdsLSos dM dzOdzd L et 9 Ols
Hdzw 1 WWJjSlsdodesets oL O d3sH § 2
dL ©O¢dr ddzmistdzthp dzBgdzts §' o iz [ 5 ¢
st d ©O4¢Ust]6 dzsdzE{d tdi L daij digh® 2 deo
d

n
dzj Hso Odzad j dzOff tcOo dzj dets dz0@ tOMmMd3ts
j dzsmMSsets Hkisd, O IOCYJ 2O dL Ezyj dzd j Wiz
sBMiso ks h | cdsts dgiAs dzff j ) fiEPsjdesdas Bz § SHARSHE ©
.1 yd dzls 8 jf teodsdOudedit O L dzOyd dztsfmls ¢ Miro Hi
jdEsmMSsets BfrksO d fsorh jddw L WWjiClkdoe detsfls(

NZIFO GIO 0= g0

104



O dZOdzd L € dzd j dzls S 5 ¢ f) &BEA]  dyfLtdzi v fisdQio daf' § fisdzj H &S €
Br j f totsD sy 1o jCtadadsicdas o L O B H j 2 Mise dw M) § st
Clisls ftesyjmm My dls o 0y dy & d dzfls
hq’J otso @§ Y4 detpy , C At szlss® G 2@ 8" L 9 Ols!
s sfiv shdsedr j OMFjSlsr OdOdzdL © ¢
hgj jots (WWjChkdodssdslz ftetso j Hj dad .
E LOHOY, ©jhOjdr i ) fodsh! s 0OdgOc
2O woClsdscy wijhjddw CJIJA (Customer
@Ok desfilsd, 1OC d 5 fodsedlsjlsOd tj Odd
bCdzs g o rOjdzdUsts B ts dzjdrifly 'dzls@dds e s f Zlsd (SO
v OB dzd yo
sdzs Yjor jZlst ZBIf BHEBHT HAY OdOdkdlsdSd fklsd oL
AZ?E%E‘:‘;@ 1 OH0OYO {dhJdedy
RMMdzj HED O - 1 g 5!  GMeL?
Cdzd j dzls O ( [Msmlssdls ¥ OSIlsdylS
Discovery) OCIszOdz! dgr 2 f kzls4o
-lrwadls! UBSJHg
dz

T30 °H
=3
N
o

PRI IING

4] .
Iz b
9 0O
Iz b
C

N0

[
Is ©
te d
Is o
tsdz
J

SwQow

1

© =0 FgIS0
TN S0o0w0d @
&

Ig_q
QLRI ATS A

< Qo
()

fMd ¢ d3j dals*

-RLABJtedIs! o dzdw
fs50jHjddy ©ddjq
fsCOLOIjdzd (ot
Cdzd j dzls ©, tslslss¢
sOtelstsctOW| -1 tjHMlsOadwis: |J dL EZOdzd
flsd Sdzdj|flklsd Sddjdso o [{ &dsYydd
(Journey Mapping) (dztso "' 7 ftesHEZC Issglstsys On

0 N

JliMmisteso ¢SBB$OBdemBa¢SBB®OBdL
fzlsd €dzdj LOd®BtsH j2Msadj |[fJdemMsdzOdzdL Jtetse O
(Journey O 4 flsd Cdzdj (oL OddtsH j2Mmise dJ
Orchestration) -l jeMsdzOdzdL dqlested Odz! dese s 9 tej d3d
OdditsH j2AMlsadj |dzEyh dis ftetsn sy H
WstedzOydr 5 CqBSBd My iudls yj zOj
OCtsds M OcGj ¢
dz dzO- SH d Ismw

L d
dzi ts
o ¢

)
q
dz
5

s O0CdJ ftesyd Mmr COC ftMmistetsj dzed 4 COtclsr ¢ d

Zf tcOo dzj ded 4, dzOyj dzj dz dzO tiz HUsE@ dsd3 tsAe j HizfY]  BedOLL digd
J sOBdzdyjy 2 fteojHMIsOs dzj dg f SHARtBHT , f tod d3j daj dz
L WWjSlsdedetsmisd ddzo j Misdyd?2 o OdzOdzdlsd ¢k € dzd j dzls f]

v OB dzd yo
sdz¢ yjorj Ldzj gjdelst d fSHAtSHT HdY BOS fiHddsddiCaiy d
fzlsd Sdzdj dzlsO [ 1]

Az dzC yd s dzO ) OHOYOo tdhddedd
9 BL d3ts ) dzts

JflsddddL Oyque jdzduydls: Cwdzo|1 ) dzO f &zOIls¥W s5tc BO
Cdzdjdzels O (M Bstesfis! , M Ct|d ftosoftelbgLclf k&
Optimization) Mse j teh Ot s Mots?2 |kdzed ¢ Odz! dzsects Y

Hsfplsdy jdzdwY Moats|1 WWjCIsdodetsets oL

105



[CtdzyuOdedj IlsOB

]l sded 3Odzd J |1 sdzi j cdzEBsCts | OhBBstcH §EZIsd € d7
ddzmo2lsse (fsistej Bdesflsd, §|HOdzdz" = d o' W o dzj
Cdzd J dzls O (Jt Bsydd Cdzdj delsts|W OCIsstetso, o dzdWw s
Insights) dgmfrisr o0t ls, Mls|lHsMisdy j dedd yd d&zd
Moty 2 yj dzd.
FdLO2dz fzlfftejH]jddls! cdf|l zOW stcdz®, SCBlsts
Cdzdj dzZls O (Jf kst d OoltsdizZOIs|MsL HO9 Ol  sMdzj
Design) tcOBBYd?2 ftesyj mMhOetses Cdzdj dzls©O H
fsdzyoshdrn, dfgyjdd d OslssdOIsd
s 2 ftesHEZCI d|loL OddiisH j2Mmisadj

1 6jHMisOo dds HOddy jOddeHRdemids, oc¢ BNy jUE 5d5 o d

ABVIKHUMbIE ABUMKUMbBIE
K/IMEHTCKUM aHaNIUTUKOMH
oneITOM

WHcaitbl
NyTH KJKEHTa

JuzaitH
nyTH KAWEHTa

OnTuMusaums
NyTH KAneHTa

ABWXKMblE
npueaeYEHHUEM KJIMEHTORB

t dmMeds@zyjor j 1 dzj 3 dgls™ d ftSHAtSHN HdAdv O0dzOdzd
) Cdzd j desOsd [ 1]

lrBtste ddzmistczdgj delstso Hdzv tejh jdedw L OHOY OdzOd
M drikyjddw eMmjir oBL BBy dtMmIsj?2 thdtsedr 7 1 dzj d3gd
ssects, ST JgEzyhj ddMjcts fSHASHOBOY d ttg ZQdddd @
Cdzd § dzlsts o :

- Rz Hso Odzedjy HEkIsd (Discovery)

- sOlssetcOW Y fEIsd (Mapping)

- el imlstesoa CO fEkIsd (Orchestration)
10Isj &3 Mz HizjIs SftejHjddls!, dOMEtd ¢t dd n
Il slieEgge s, COC B" dzd EZMlsOdeso dzj dz@ yYydbssc¢dy fGtedts

J
L dzj 3 delstse OdzOdzdlsd S, Mizjnkjls dLluydls! oL dgsy
ftod {ktsd st odd BOdedj Stk ddOydd
[Hdzd B dL dzOd Bds dif lf ey & dz 7 tej h
s dzdz@AsdgC © H v Mo Bj Misdes? OB wISr , My
Cotf SOMig"d .{ sts5 B &Oyds] §tddsyjdd],
B j MC t5daj ydfgts ffistcd@igainls o 5, &y Qe s dlsds s j C f

106



Ldzj osd dzlsT, MSLHO9 OIs! HJOGCLORB , Mad &3, IsOB dzd v
f zZOIsW stedzr wWeodzw b Isfmw :
- oo 3 MisdzOW tOBBISO 9o to]j Odz! desdz o tej dzd ded : dzj
cOB slsOIls! dZOH GHaF2 MY shiczedHicke O  tMmisOs dzv
-1 dBSsMmlis! odLEZOdz desets ftoj HiflsOo dzj dzd v : H s fi
BOMh sOBdteso Ols! COtlsk Cdzdj dzZsmME sets fklIsd BIs BN
- Id s Stdzdyd Mlsets h OB dzsdetse :  Mi r ds teifstg jdzrfdz(
CJM, Empathy Map, Service Bl uedprhidnjtdeddf* .Htclze d ~
- RdzsjeteOydd fm Htokzeddd MmjtcodmMOM]: f SHHJ] te>
Mi crosoft Teams, Slack, Trello, Jira d Htkaed
] SHH Ocydflzdz! sdd3j HdO: oL i3y desMmils: HtedStej f dz
fr]Qtsq’dzhtslstsa, Yylsts ftesh Ojls O0dzOdzdL ydwWwtetser o Istsy
- utso g Misd BsMis ff AgiflteH ndsH De3s i, g mIs®h iHnj kdzOnj ¢
ftsdzj L dz" d3W B dz€ g igOdz dzr = ftetsj ClsOn .

€ SpatialChat

Whether your teams are
colocated, distributed, or
fully remote provides an

NeW : B / -t Testng engaging
feature a | '

3(\ 1@

t  Ldzr2] BsdzmlstcOyYydw OB BT o ¢ tsd3OdzH |

Miro ftLeotdzwjls HJjlOdz dzs odL 2Odzd L ( teds asls !
sl dzZ0dzdY  slstej BdesMisd HE ftsoltstcdzsets oL Od BBSH
Miro, C0O0¢C ftcOoaddzts, oCdz6 yojls fmdzjukze hdj " Oc(d:

- lretste M Oz i MtsL HOdzdj MBMmilse j dzdztse s ) dzt

- AnStocdzsdteso Odzd s M@HESGge C dzt yjo' = ctolkzf§ € dzdj o

- I sBOodzj degdj O lsd@dtstod difjizcls d tsme j H S d3dzy dzdztsfyls
dmf sdz! LsoOdzedj, tcolbtstodeats] oL OddsHj2Mised;

-AdEMOYdY ItsqIeHAIC EREREOC P dzls oL O dBsH j 2 Mise Iz

- 0 dzOdzd L 9 dfs MR PL EOdzdL OydwWw EZHBe dzj Ise tsteY dzdzts fi)

- AdEMOydYy ftesBdzj 5 d o O i3t Haktiisy 2 Gazplss g e
MisdC jtetse dqdzd dE tsdets§

-1 OL dOYj dzed j tb®j hedeCitdzdsdad] gzd sq&yJ M  H dz
dL d3j dzj ded 2 .

1 4 Mdiesilstew Zz0 hdqesCd? dzOB tstc oL sy desMmisj 2,
ddzilstczdzj dzgls© Hdzvw OdzOdZzdL O d odL EZOddL Oydd ¢ dzdj
Cslstster § 90y des EZydlsr 9 Ols: ftod f tdd dav Istgf@L dimfjdg" dad
ftesyj MMOn C ki Oded d .

[JHdddB L hdseds - GceteOdzd yj dzd?2 wodzw j Is-qw 1
Mtsd Hdda ded W . 1 smMétsdzr S22 Miro woeodzwjlsfqpw B dzOYdz

107



SBtcOBOIST 9 O sfMw o ddalsj tedzj Isj . B § trktsdzisE HzOd &q Is 5 Is fig Iz
ddzls j todzj sO HBMky ¢ HME] ooy jl Brls! eteOded y
OBl CHBORH' . sttdkj ktscts, BJjMf zOldkOw o jtfd
f so dzd W Is O oL sy detsMmisd dMf & LftoQdRIsO R §f dzAls W
Csdzdyj Msots OCIsdodz » HtsMC, HMiskzfdr 7 Htsdz L tso
Bsydls MBLHOL! bktekHdtsMilsd Hdzvw CBEBRBOdZH, WOBKSISOB N
Il Mmzzy0o] dj seratsHdB@shisd HMSAZTPE § dfplastatlz d3jj daitzts 91
teOMmh dtcj dzdzr | h OB dzts dz' OzOdzd Isd ¢ © ddzd H Y tsdzded
L OH OYyoOd, fslstcjBljlsmw §fjtejrtH dO f dzOIlsdzzt o j
tcOfMatsH" HdV Ctdif Odzd d .

tczeadd3 o9 Oy dzf d3 tSG te Oded yJ d£ofg "dis @ e iz t3 ds@dzd Y dAsQ) tels
fzlsd © Miro. mtlw  ZzZOWtstedzO fftoj HEsMIsOoadzv jIs B

syjde Stkfd & SOl f esd hdd Ssddyjhso sd Iss
¢ fjtejceekLSj HEBMSJ.

vOCdd BBLOL Bd, Midid soz o § Bljer 7 fMdaEyow s s
Efddzd?2 & scOddLOoydd d OHOflsOydd §sH M1
Eudls’ 90! {1Isd BetOddyuyjddY d ftd djtsBatHdBS!
ftod SHWzge@dydL Cdzd]J dzsmS sett OfyHlyd V¢ dzve ts prd Lo OFdiz" d:

Hdzv  BdL dzaj MO, Mltej dvh jeshmy kdazyhdls! € ddj dzls

fskstejBdljdj?2. 1 OBHj HOMREs? ©OBsk' ©OMNHESE
dmisd LzjkMY Hd¥ feLHOddY €Okl Coddddassime Qe
C dzq § dzls O 3q .

Miro fttjHsmsOodvwjls cdeClks d dOCdYHddzy § o
ksd ¢ ML EsmSsets flklsd, dts

Ik
®o Ols! COLlr ¢ dd j
L zOudlsj dz dz MW Cls d o jds f lf 1o ts 1§ jshighgsz dzd
Is
J

H

5 forhojl !
wjhjdd2. 10

d

ydets tslsdzjIsdls! , ylts Miro ftcjHdzZOEO]Is
odLEOddL Oydd, Yybsts Lotz jls OHOfIsdttse Ols! ¢
Rdzsj cteOydw M Hekzeddid MjteodMO®Rd d otsiiBisy daty iPlsy
Hy ZOjIs L Istsls ddzmistelzd3] dals dzj L Od3d ded di3r &3 o § tetsyg M
JHdOCts, COC d dzxBts?2 ddzMmistelzd3j dzlsi,L Obi of fipd dgtthylsi
fils OB d dz' dzts Gfipts jJHlaldejedia is, GceteOdzd yj dzd™w o B Jj MY dzOIsdz
ftethOBBIS] M yj d BZOMh IsOB dz d3d ¢ Otcls Od3d . U jds
ftoj sSHBBdzj dz ftcOQo ddz' des?2 e OdzdL Oydj 2 twWOBslsr
Yylsts fsLotsdzdls ff sdzdesfls: ¥ twOMCter Is! jvy f§lsjdydod
sO0Cddz tBtLOL 53, Mi ro Wwodrdj simtzv y§ tdzdgO dgH , d dzin
ftsor Mdlsy Moty L WWJjCIsdodztsmils! o OdzOdzdL 4 d tsffilsd
OBty fsyjmm Sskfoddd mMfshmsemksekjlk kdkzy
fSHteOLHJjdzjdedWwdsd d Btsdzj j Istsydatsdglise ff tsdzgdsdgO dzd #fnots
fsBscOjls fsor Mdls! ktotseo jdz'@ EHtso dzjlseo tstoy dagdetsfyls d

gl RrRefs Rul 27 )1dr113Mm Ruu[YLRS]
l.sdzt yjor 4 1 dzj d3d dals' OdzOdzd kb § Sz € Istieislsizflzr X dzdsij
https://cc.guru/articles/klyuchevyysementyanalitiki-puti-kliyenta
2.0 dzz yh J dzd J Cdzo jtefndd ydtedlL tcOr B Btz Cld s dzck
tc J M Lz Wwtpg//dzen.ru/a/ZY2GFhbxrS45x8R
3. Miro-[ € dzj € Is te ts dzdz’ h@ps:/enjrdncarntyriyy]
4 vylsts OS] COtlOC zzGdtc® dzdyj zls@®P Mz tc ]
5. https://miro.com/ru/astomefjourneymap/whatis-a-customesfjourneymap/
6. Miro Board Integration [C dzj ¢ Is tc tededgiz-aftps://how.spatial.chat/knowledge
base/mireboardintegration/
Morar Dmitr y Maksimovich
studentof the IV-nd course of bachelor

108


https://cc.guru/articles/klyuchevyye-elementy-analitiki-puti-kliyenta
https://dzen.ru/a/ZY2GFhbxrS45x8Rc
https://miro.com/ru/
https://miro.com/ru/customer-journey-map/what-is-a-customer-journey-map/
https://how.spatial.chat/knowledge-base/miro-board-integration/
https://how.spatial.chat/knowledge-base/miro-board-integration/

Department of Economic Cybernetics
Donetk National Technical University
e-mail: morar.dima03@mail.ru
Donetsk, Donetsk People's Republic, Russia

Panova Victoria Leonidovna
Candidate of EconomiSciencs, Associate Professor
Department of Economic Cybernetics
Donetk National Technical University
e-mail: prepod_donntu@mail.ru
Donetsk, Doetsk People's Republic, Russia

MIRO AS A WEB TOOL FOR ANALYSIS AND OPTIMIZATION OF THE CUSTOMER
PATH

Abstract:

In the context of growing competition and digitalization of the business environment,
companies are increasingly turning to customer journey analysis as one of the key tools for improvin
the quality of service and customer retention. This presentation exatneéseoretical basis for
building a customer journey, including its stages, goals and analysis methods. Particular attention |
paid to the visual modeling tool Miro, which is becoming increasingly popular among customer
experience and digital transfortiem specialistsThe capabilities of Miro for creating customer
journey maps will be considered, including the use of templatestjmeatollaboration, integration
with other digital platforms and visualization tools. Its key advantages and potentiatitns will
also be highlighted. The report is aimed at demonstrating the practical value of using Miro in the
process of analyzing and optimizing the customer journey.

Keywords:
Customer, path, miro, customer journey, analytics, tool, map, business.
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MONITORING THE EXECUTION OF TASKS IN ORDER TO INCREASE THE
EFFICIENCY OF THE BUSINESS PROCESS «INFLIGHT CATERING»

Abstract:

This article is devoted to the development of recommendations for increasingdteneyf
of an air transport enterprise by improving business processes and implementing information system
During the study, an analytical study was conducted, the main problems were identified and measure
were proposed to optimize processes relatetie¢goroduction and provision of-flight meals. A
business process was modeled that allows for optimization of operations and increased efficiency
the enterprise.
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